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Ferial Youakim, AICI CIP 

As the founder and director of ByFerial Ferial manages a global organiza-
tion that provides training in a broad spectrum of topics related to personal 
image. The company is currently based in Fort Lauderdale, Florida; Syd-
ney, Australia, Dubai, United Arab Emirates and Kuala Lumpur, Malysia”. 
Ferial is the author of “I Hear Your Tear - Everyone Deserves To Be Beau-
tiful”. 

Ferial is currently the President of AICI Sydney Chapter, served on the in-
ternational board as Vice President of membership development, is the 
past President of AICI Florida Chapter, the Middle East Ambassador and 
the Arabic community Liaison.  She is also National Director at Mrs., Miss 
& Miss Teen Australia International. Visit her website for more information 
on Ferial’s background and work: www.imagesoncultantstraining.com 

Natalie Gouche 

Social Media Expert & 

Business Coach 

Natalie Gouché is a social media marketing trainer based out of Los Ange-
les, California. She uses her expertise in marketing to help others master 
the new age of communication. 

In 2008 Natalie started her career in social media as a frustrated small 
business owner looking to expand her global reach. She used social media 
to attract customers, grow sales in her health business and brand her 
name. In less than 6 months Natalie was able to quit her corporate job and 
triple her income using only online strategies. In 2010 she founded L.A. 
Social Media Trainer Inc. and decided to train and empower others on how 
to effectively use the social media-marketing platform to grow their busi-
nesses. Visit her website for more information on Natalie’s background and 
work: www.nataliegouche.com 

https://www.facebook.com/pages/National-Director/142445072442994
https://www.facebook.com/AusIntlPageants/
https://www.facebook.com/AusIntlPageants/
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Sarah Hathorn 

AICI CIM, CPBS 

Sarah is Founder and CEO of llustra Consulting an Atlanta-based firm serving 
Fortune 500 companies and individual clients throughout the  
corporate and entrepreneurial world in 36 countries. 

The primary focus of Illustra Consulting is to coach and train using the  
proprietary Predictable Promotion™ System, a proven 10-step process for 
accelerating careers and preparing leaders for multidimensional mobility, 
whether they are moving upward or zigzagging their way to greater success 
through lateral and diagonal promotions. The system provides recently  
promoted executives with the performance skills, psychological mindset, and 
sustainable confidence to guarantee that they thrive and excel.  

The Illustra Consulting client list is a virtual “Who’s Who” of elite companies 
and top executives. Sarah also serves as Master Trainer of Image  
Consulting, and Corporate Professional Development and Coach at the world
-renowned London Image Institute. She is also Certified Reach Branding 
Strategist and one of only 13  Certified Image Masters in the world. Visit her 
website for more information about her background and work: 
www.illustraconsulting.com 

Wendy Buchanan 

Image Consultant and 

Licensed Optician 

 
Wendy Buchanan is the creative force behind Perceptions Eyewear, a styl-
ish, bold, and highly personalized service that's been helping creative pro-
fessionals find the perfect look since 1997. 

She's an image consultant, an optician, and a forward-thinking business 
woman tapped into the fast-paced lifestyle of the modern professional.  
Wendy has developed the training system, “Be Spectacular™- Choosing 
Eyewear to Frame Your Image”, a unique system of matching her 5 Frame 
Styles to the individual based on face shape, wardrobe and personality. 

Wendy is recognized by the optical industry as a trailblazing entrepreneur, 
recently winning the Award for Leading Women in Canadian Optical. Visit 
her website for more information about her background and work: 
www.perceptionseyewear.com 


